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-(NVYT). NVYT phai tiép xic vi cac yéu

CANG THANG NGHE NGHIEP CUA NHAN VIEN Y TE TAI MOT TRUNG TAM PHONG

CHONG HIV/AIDS
Nguyén Thu Ha'" Nguyén Minh Phwong’

TOM TAT: Nghién ciru dugc tién hanh nham tim hidu cang thang nghe nghiép cua
nhan vién y té tai mot trung tam phdng chong HIV/AIDS. Nghién ciru dugc tién hanh trén
45 nhan vién y té, mot sé chi s6 tam sinh Iy (tan s6 nhip tim, thoi gian phan xa thj vén
déng don gian, tan s6 nhap nhdy anh séng téi han (CFF) va test trf nho ngén han) dugc
xéc dinh trude va sau ca lao dong, ngoai ra cing danh gia mét sé dic diém diéu kién lao
dong. Két qua nghién ctu cho thay: Nhém déi twong nghién ctu c6 tudi doi trung binh
36,2491 tudi va tham nién nghé 11,7+8,9 ndm. Ty I¢ nhan vién y té c6 diém stress &
mue cao 14 22,2%; murc trung binh la 66,7% va mirc thap la 11,1%. Sau ca lao dong co
st tang tan s6 nhip tim (83,0+2,8 nhip/phut so véi 79,0+3,6 nhip/phut) (p<0,001); kéo dai
théi gian phan xa thi van dong (377+89ms so VO 308+59ms) (p<0,001); gidm tén so
nhap nhédy énh sang toi han (36,7+1,7Hz so voi 33,3+5,5Hz) (p<0,001) - chiing to sy mét
méi, cang thang than kinh & nhan vién y té. Khong thdy sw thay di tri nhé ngén han &
nhén vién y té.

Céc tac gia khuyén nghj can ¢ bién phap
y té chuyén nganh phong chéng HIV/AIDS.

Tir khod: Nhan vién y té, HIV/AIDS, tém sinh Iy, cang thdng nghé nghiép

lam gidm génh ndng lao dong o nhan vién

Linn LS et al (1985) [4] va Agius RM et all
(1996) [2] cho thay c6 t&i 25% cac bac si
lam sang bj stress, trdm cam, lo u va kiét
strc. Nhirng phét hién cta nghién ctru cla
D'Ettorre G cho thay rdng NVYT dudng
nhw phai chiu mgt mic dd cing. thang
nghé& nghiép chu yéu Ia do cac yéu to dieu
kién lam viéc [3). Theo Romano M et al
v tam Iy (khi phau thuat nhiing truong  (2015) [6] mot trong nhing nguyén nhan
hop phirc tap, x& tri cap ctru...)... Trén  gay cang thdng cao nhat la "khdi lvgng
thyc té, da c6 nhidu NVYT mic cac bénh  cong viéc”.
truyn nhidm do bi lay nhiém tir bénh  Muyc tieu nghién cru:
nhan, méi treong 1am viée nhu: Viemgan  Tim hiéu cing thang nghé nghiép cla
B, Viém gan C, HIV... nhan vién y té tai mét trung tam phong

Nhigu nghién cru da chi ra cac NVYT chong HIV/AIDS.,
¢6 nguy co bj stress cao hon nhiéu lanso 2. DOl TWONG VA PHUONG PHAP
véi cac nganh nghé khac. Nghién clru cla NGHIEN c(ru

2.1.Doi twong nghién civu:
45 nhan vién y té tai mot trung tam

1. DAT VAN BE

Méi trworng va digu kién lao dong cla
nganh y té rit da dang va phic tap, co
nhidu yéu t6 nguy co anh hudong xau dén
strc khoé va tinh mang ctia nhan vién 'y té

t§ doc hai vé hoa, ly (khi nghién ctru trong
phéng thi nghiém) va chju strc ép nang né

Vién strc khde nghé nghiép va mdi tron 4 ‘
el Bt nghibp va maliiong phong chéng HIV/AIDS.
;ITéc gia chiu trach nhigm chinh: 2.2. Phwong phap nghién ciru:

guyén Thu Ha Thiét ké ién cu .
Email: thuhayhld@gmail.com mé ta cétke PODICy CHY ther phu’o'ng phap
Ngay nhan bai. 2/6/2016 hgang -
Ngay nhan bai phan bién: 14/6/2016 2.2.1. Phwong phap danh gia stress
Ngay chap nhan dang: 24/6/2016 nghé nghiép
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S dung bang ty danh gia stress danh
cho ngudi Chau A (SAS). Thang danh gia
gom 10 muc va phan loai theo 3 murc:
mérc diem thip, mee didm trung binh va
mirc diém cao

2.2.2. Cac Phwong phap danh gia mét

SO chi tiéu tam sinh Iy & nhan vién y té
Thoi diem do: trwére va sau ca lao

dong, gém:

- Tan s nhip tim

- Thoii gian phan xa thj van dang don gian

3. KET QUA NGHIEN c(ru

Bang 1. Thong tin vé& déi twong nghién ciru

——

- Tan s6 nhap nhdy anh sing téi hap
(CFF). J , =
- Test tri nhé ngan han: stv dung bang tri
nhé hinh P
2.2.3. Xtr ly so liéu:

Cac s liéu nghién clu dugc xir Iy
theo phwong phéap tbéngzké y hoc vi
bing chuong trinh phan mém SPSS 169

Pic diém chung n %

Tong sb di twong nghién ctu 45 ‘ 100
Gidi
- Nam 17 37,8 :
- Nw 28 62,2 F
Tudi d&i (nam) 36,219,1 '
Tudi ngh# (nim) 11,748,9

Tong s6 45 NVYT véi tudi doi trung

binh la 36,249,1 (21-56 tudi) va tham nién
nghé 11,748,9 (1-33) nim da tham gia
nghién ctru. 62,2% trong sé NVYT I3 nip
va s6 NVYT nam la 37,8%.

3.1 Bjc diém cong viéc, tinh chit dic

thi nghé nghiép clia nhan vién y té
chuyén nganh HIV/AIDS tuyén tinh

Diéu kién lao dong cla cac NVYT
chuyén nganh HIV/AIDS tuyén tinh kha
déc thi va ¢ nhiéu yéu té cong viec gay
cang thang than kinh tam Iy :
- DI twong didu tri, cham séc clia cac
nhan vién y t& la nh@tng nguoi nhidm
HIV/AIDS. Do sy suy gidm mi&n dich &
bénh nhan nén thwdng kém theo nhidy
bénh khac dac biét 1a bénh lao.
- M6i treérng lao ddng c6 nhigu yéu té bit
lgi ti strc khde clia nhan vién y té,
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-'Nguy co lay nhigm cao : Bac'si didy
dudng, hg Iy tuy phai thye hién cac chuirc
trach, nhiém vy khac nhau nhwng du ¢4
chung mot diém 13 phaj trwe tiép tiép xuc
V&i phan, mi, nwéc tidu... cia bé&nh nhan
HIVIAIDS — 'nguy co lay nhigm cao cho A
cac nhan vién y 4. : 5
- Nguy co de doa, hanh hung E
- Yéu ciu m(rc d9 trach nhiém r4t cao cia |
NVYT trong céng viac: dai héi tinh chinh
Xac tuyét ddi, khong cho phép sai sét do
93y hau qua nghiam trong, anh hudng téi
tinh mang con ngwoi. ¢

- Phai truyc dam: ¢ng nhw cac NVYT néi
chung, NvYT chuyén nganh HIV/AIDS
clng phai tryc dém, thoi gian lao dong
k€o dai voi mét tinh than trach nhigm rét
cao

3.2. Diém ty danh gia stress
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Lo 7. Digra e danh gia stress

piem tw danh gia stress {n=45) n %o e
Mdrc thap | 5 1141
Mdrc trung binh 30 66,7
Murc cao 10 22,2

Két qua danh gid cho thay co
30/45 NVYT co diém stress & mirc trung
binh, chiém 66,7%; mic thdp chiém

Bang 3. Bién ddi tan sd nhip tim

11.1% (5/45 d6i twong) va muc cao chiém

22 2% (10/45 d6i twong).
3.3, Bién d&i mét sb chi tiéu tam sinh ly
ciia nhan vién y té sau ca lao dong

Pau ca lao dong "Cudi ca lao dong

Chi tieu
(nhjp/pht) (nhjp/phit)
Tan so nhip tim 79,0+3,6 83,0+2,8
TAn & nhip tim trong ca lao dgng qua ghi 85,8110,9 '
Holter dién tim
p <0,001

T4n s6 nhip tim trung binh dau ca:

lao dong 1a 79,0+3,6 nhip/phlt; cubi ca lao
dong la 83,0£2,8 nhip/phat. Nhw vay co
sy tang tn s6 nhip tim sau ca lao dong so

voi trude ca lao dong & NVYT (p<0,001). "~
. T&n sb nhip-tim trong ca lao dong & NVYT -

la 85,8+10,9 nhip/phat.

Bang 4. Bién ddi thoi gian phan xa thi van dong va tin sb nhap nhdy t6i han

Chi tiéu Pau ca lao dong Cudi ca lao djng p
(ms) (ms)
Thoi gian phan xa thj - van 308159 377189 <0,001
dong don gian :
36,7+1,7 33,315,5 <0,001

Tin sb nhap nhay anh
sang téi han

Cé su kéo dai thoi gian phan xa cua
NVYT sau ca lao dong so voi trwde ca lao
ddng (th&i gian phan xa thj van dong trung
binh diu ca lao dgng cla cac nhan vién
14 308+59ms; thoi gian phan xa thj van
dong trung binh cubi ca lao dong la

C6 sy giam chi s6 tan s6 nhép nhay
anh sang t6i han cta NVYT sau ca lao
dong so véi trudc ca lao dong
(33,3t55Hz so  véi  36,7¢1,7Hz)
(pf0,001), chirng t6 sy mét mdi, cang
thdng than kinh tam ly & NVYT sau mét ca

377+89ms (p<0,001)). lao dong.
Bang 5. Bién dbi kha néng nh¢ ngan han
Chitiéu Dau ca lao dgng Cudi ca lao dong
(diem) (diém)
Test tri nhé ngan han 3,2¢1,0 3,2+1,3
>0,05

p
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Dung lwgng nhé trung binh dau ca lao
dong la 3,2+1,0 diém; dung lwvgng nho
trung binh cudi ca lao-dong la 3,2¢1,3
diém (p>0,05). Nhw vay khéng thdy sy
giam dung lwgng nhé sau ca lao dong &
NVYT.

4. BAN LUAN

Trong nghién ciru cla ching t6i & cac
NVYT chuyén nganh HIV/AIDS cho thay
cd 30/45 NVYT c6 diém stress & mirc
trung binh, chiém 66,7%; mc thap chiém

11,1% (5/45 dbi twong) va mirc cao chiém

22,2% (10/45 ddi twgng). Theo nghién
clru clia Nguydn Thu Ha [1] mic diém
stress & nhan vién y té (néi chung): 8,4%
cod diém & mirc cao; 33% cé diém mirc
trung binh, 58,6% c6 diém murc thap. Nhuw
vay trong nhém nghién clru cta chung toi
ty 1€ stress mlrc ¢ cao cd cao hon so vai
ty 1& nay & nhan vién y té néi chung. Theo
ching toi, ¢é Ié la do dac thu céng viéc
tiep xuc véi bénh nhan cé nguon lay
nhiém HIV nén mc do stress cao hon so
v&i nhan vién y té trong cac chuyén nganh
khac..

Tan sb nhjp tim trung binh dau ca lao
dong & cac NVYT chuyén nganh
HIV/AIDS trong nghién ciru nay la
79,0%£3,6 nhip/phtt; cudi ca lao dong la
83,0+2,8 nhip/phut. Nhv v3y céd sy tang
tin sb nhip tim sau ca lao ddng so voi
trwéc ca lao dong & NVYT (p<0,001). Co
sy kéo dai thoi gian phan xa cua NVYT
sau ca lao dong so vd&i trudc ca lao djng
(377£89ms so vdi 308+59ms (p<0,001)).
Cé sw giam chi sb tn so nhap nhay anh
sang t¢i han cia NVYT sau ca lao djng
so voi tredc ca lao ddng (33,3+5,5Hz so
voi 36,711,7Hz) (p<0,001). Theo ching
toi, tinh trang stress trong ca lao dong da
da gay ra sy mét mdi sau lao ddng, lam
suy giam mét sé chtrc ndng than kinh tam
ly biéu hién bang kéo dai thoi gian phan
xa, gidm tan s6 nhap nhay t¢i han va ting
tan s6 tim sau ca lao dong.

o
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Nhidu nghién ciru cling @ cho thay sy
mét moi, cang thang sau o2 Iam'wec-\:a
cac tac gid clng cho t.hay cd nhleH
nguyén nhan khac nhau gay ra frang th‘a:
stress cho nhan viény te, dac bl?t Ia nr‘1an
vien y té lam vigc trong ct\uyen pganh
truyn nhiém. Nghién cltu cua Martin DM
(2015) [5] chi ra mét moi & y ta lién T‘a"
5 rét toi thoi gian lam viéc khi thay doi tr
8h lam viéc va 12h lam viéc/ca. Stucky ER
(2009) [8] nghién ctru trén cac bac sy tap
s & cac khoa diéu tri ndi tru cho thay:

“mdi lien quan gitra cang thang tai noi lam

viéc va chat lugng giac nga kém. Sy can
thiét phai c6 cac chinh séach bo sung, quy
dinh va chuan bj phii hgp cho cac y ta khi
thay ddi mdi trudng lao dong, thay doi
céng viéc nhw chadm s6c bénh nhan nhiém
HIV... [7].
5. KET LUAN
- Ty 1& nhan vién y t& co diém stress &
mirc cao la 22,2%; mirc trung binh [a
66,7% va mirc thap 1a 11,1%.
- Sau ca lao déng cb sy tang tan s nhip
tim (83,0£2,8 nhjp/phut so v&i 79,0+3,6
nhip/phit) (p<0,001); kéo dai thoi gian
phan xa thi van déng (377+89ms so voi
308+59ms) (p<0,001); giam tin sb nhép
nhay anh sang t&i han (36,7+1,7Hz so véi
33,3+5,5Hz) (p<0,001) - chirng to sy mét
moi, cang thang than kinh tam Iy & nhan
vié‘n y t€ co lién quan t&i lao dong. Khong
tr'm-ay sy thay doi tri nhé ngén han & nhan
vien y te.
6. KHUYEN NGH|
Iao%;;: co biénﬂ pha’?;‘) lam ?iém ganh ning
' dong ‘0 nhan vién y t& chuyén nganh
phong chong HIV/AIDS.
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SUMMARY
OCCUPATIONAL STRESS AMONG HEALTH CARE WORKER IN HIV/AIDS

CONTROL CENTER

Nguyen Thu Ha', Nguyen Minh Phuong?
"National Institute of Occupational and Environmental Health
*Vietnam Military Medical University

This study was carried out assess occupational stress among health care workers

(HCWs) in HIV/AIDS control center. This study was carried out among 45 HCWs. Their"

some psycho-physiologycal indices (heart rate, simple reaction time, critical flicker
frequency (CFF) and short-term memory test) were measured at before and after
workshift. The results showed that: 45 HCWs with 36.219.1 years of age and 11.718.9
working years.Occupational stress is one of the issues that need attention in HCWs. The
rate of high stress score in HCWs was 22.2%; The average stress score was 66.7% and
a low stress score is 11.1%. After workshift, increased heart rate (83.0+28 beats/min in
comparison with 79.0+3.6 beats/min) (p<0.001); prolonged simple reaction time
(377+89ms in comparison with 308+59ms) (p<0.001); reduced CFF (36.7+1.7Hz in
comparison with 33.3+5.5Hz) (p<0.001) manifested workload of HCWs. Short-term
memory in HCWs was not changed.

The author recommended that it is necessary to reduce workload among HCWs.,

Keywords: Health care workers, HIV/AIDS, psycho-physiology, occupational stress
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